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The Central Question in TELL ME

● What was the communication gap during 
the 2009 H1N1 outbreak 

● between global and local health 
organizations and the public 

● which led to immunization non-
compliance  

● and a sense of mistrust and lack of 
transparency



TELL ME Research Questions  



● How can the general public be better 
motivated to take effective preventive 
measures during the epidemic?



● What communication methods can deal 
with complexity, uncertainty, 
misinformation and malicious 
information?



● What communication strategies can 
maximise vaccine uptake,  

● and assist health professionals and 
agencies to cope with vaccine-resistant 
groups? 



Key Objectives of the TELL 
ME Project

● How communication can affect 
population behavioural responses to 
infectious disease outbreaks 

● Emerging challenges, new methods and 
tactics in communication for outbreaks 

● New communication strategies for 
health professionals and agencies to 
effectively engage with vaccine-
resistant groups 



Work Packages

WP1 – Population behaviour during epidemics 

WP2 – New challenges and new methods for 
outbreak communication 

WP3 – Developing new communication    
strategies 

WP4 – Agent-based social simulation 

WP5 – Dissemination and policy dialogue 
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Issues

● Vaccine acceptance/refusal, resistance 
to vaccination 

● Narratives and urban myths on 
epidemics and vaccination 

● Human rights, stigmatization and risk of 
discrimination 

● Population behavior in epidemics 
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Subjects

● Stakeholder mapping 
● Stakeholder communication requirements 
● Healthcare professional communication 

requirements 



 TELL ME Products

● TELL ME Website 
● Framework model for outbreak 

communication  
● TELL ME Communication Guide  
● Agent-Based Simulation Model 
● Online course for primary care staff



Final Task

● Final summary report in January 
2015



So what are the real issues for 
this meeting?



Effective communication 



Are the messages reaching the 
target population?



Transparency



Engage with the public



Avert public panic



Trust



Monitor public messages



In summary - look for simple and 
effective ways to communicate


