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ELL ME project

LL ME (Transparent communication in
Epidemics: Learning Lessons from
experience, delivering effective Messages,
providing Evidence) is a 36 months
Collaborative Project, whose purpose is to
provide evidence and to develop models
for improved risk communication during
infectious disease crises.
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THE NEW MEDIA

More viral than viruses
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care Professionals
(notably GPs)

 They are part of
the public too
(fears, lack of
knowledge)

e Lack skillsin
counselling and
communication
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about 85% GPs

met hurdles or felt frustrated in their practice
mostly because of communication issues (Nhan et al 2012)
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HCW seasonal flu vaccination rate

< 10%-50%

SAYS ALL CHILDREN

SHOULD GET ,
: VAC }TEQ:J depending on
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L x/ "4 HCW category
* Country
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for primary care staff

legal and scientific feasibility
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search on feasibility

Most EU countries have CME
with similar accreditation
systems and they do recognize
e- learning

Medical Education
tem in 27 EU countries
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rch on feasibility

t open-source * Moodle (35 reviewed,
anagement 5 shortlisted)

the best training e Case-based e-learning
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Prototype:

€ - C [Jelearntellmeprojecteu

Log in About Us Tell Me project

e oime (T

You are not logged in. (Log in)

e-learning platform for healthcare professionals

Login BE TELL ME (Transparent communication in Epidemics: Learning Lessons from experience, delivering effective Messages, providing Evidence) is Courses BE
a 36 months project funded by the European Union's Tth Framework Programme for Research, Technological Development and Demonstration.

Username Combining public health, social sciences, behavioral sciences, political sciences, law, ethics, communication and media, TELL ME has % Tell Me course
developed an original communication strategy and several practical tools in order to respond to major epidemic outbreaks, notably flu

e pandemics All courses .

;l One of these products is a protetype interactive E-learning Course to help healthcare professionals to get acquainted with these issues before a

Remember usemame new pandemic would occurr. It provides reliable information based on TELL ME research, scientific publications and health authorities (WHO,

ECDC, CDC) sources. The contents of the course focus on preventative measures, from hygiene to vaccination, training health professional to

Create new account convey this information to the public. according to counseling principles and improving their communication skills

Lost password?
The risk of discrimination and sti ization linked to infectious outbreaks has also been emphasized, as this is one of TELL ME project
peculiarity.

Role of Healthcare Professionals

Among many interesting lessons learnt from the experience of 2009 A (H1N1) pandemic, one is the crucial role of healthcare professional -
notably GPs, but also nurses, midwives, health assistants, et cetera - in communication and prevention. They often have strict relationship with
patients high levels of credibility and trust from the public. In the analysis made by TELL ME project, their communication needs emerged.
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http://elearn.tellmeproject.eu/course/view.php?id=2

E COURSE

6 CASE HISTORIES

nd Pandemics:
idelines

about Prevention

atisation
Discrimination

1. Is everything clear?

2. A flu lesson

3. All you need is vaccine

4. Why we do not recognize
the real enemy

5. Don’t judge a book by the

cover

6. Fear of whispering people
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e course can be done in several sessions, by logging
on at different times;

* Reading related source is mandatory [
before facing each case-history;

 Each case-history is divided in steps with multiple-
choice questions with only one correct answer;
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ISSEMINATION

HOME NOTIZIE CONTATNI = a]

Federazione Nazionale degli Ordini dei Medici Chirurghi e degli Odontoiatri

?\ FNOMCeO

Area riservata ordini provingian Home = Ricerca. tefim... = Un corso FAD per comunica.
vensme ] Un corso FAD per comunicare in tempo di epidemie
oot I

11 progetto ol ricerca europeo TELL ME ha reaizzato un corse i formazione

entra 3 Oistanza Sulla COMUNICAZIONS N 1EMPO 01 EpITEmie & Pandemie per g — ~
operatont sanitart ot 27 Paest europel. 11 corso, cul si accede a questo -
Federazione nonazo http//elearn. telimeproject.eu/, serve perché gl cperator U EMO
* Struttura e organizzazione * C w l sanitan non 3l facCiano trovare IMpreparati nel Comunicare con i pazient! in p—
* Commissiont (S (& situazioni consuete - come finfluenza stagionale - 0 eccezionali - come
R ~ itoele Gai0atie o ERold e ot poeols peonN UNION EUROPEENNE DES MEDECINS OMNIPRATICIENS/MEDECINS DE FAMILLE
* Indinizz el », EUROPEAN UNION OF GENERAL PRACTITIONERS/FAMILY PHYSICIANS'
* Leg sttutive "ATCOIAre MTANTIONE ¢ 0LTICATA Al NSTNIO OF OVLIIMINAZIONE @ STIPMAa Ner

Z confronti ai persone provenients dalie aree geografiche di origine di queste
* Codice deontoiogiko

malattie emergentl. in linea con 'attenzione che § progetto Cecica a quests | Home
GurcPoese bome CE— O
* Trasparenza 1 collegni possono registrarst 1 i/ @ svoigere il corso (che @ in History

* Applicazione Protocolio Inglese & non erogs creani ECMY, 1asciando pol | proprt comment! (anche in itaianc) che saranno INCIOeNsabill per I
Elezioni OMCeO provinciali 2014  MiEsoramento del sistema. ‘ Structure UEMO PRESS RELEASE - GENERAL ASSEMBLY 30-31 MAY Marsbiara' Ared
Ghi Ora
& ‘Gu o,::. {elenco) Grazie a tutti coloro che vorranno partecipare. | Natiorial Sections UEMO General Assembly in Zagreb Adopts its Statement on the EU Alcohol Strategy and ~ usemame
* Indinz Articolo putblicato . In Evicenza News | Organisations Considers the Role of GPs in EU Member States
* Gh Orani online E= possword

Statutes UEMO General Assembly in Zabreb
CAQ - Ogontosatri
SAatertah e stroments per ia Meetings The European Union of General Practitioners held its bi-

UEMO - Policy annual General Assembly meeting on 30-31 May in Remember Me ||

= Zagreb, Croatia
GP in Europe
ogin
Links
| Forgot your password?
Help Forgot your usemame?

| contact uemo » Baadvare
e %
CONSULTATION ON INTRODUCING THE EUROPEAN PROFESSIONAL CARD (EPC) t@llm©
On 7 Apnl 2014, the European C: blished a on introducing the eofnlng
m European Professional Card (EPC) It is open to nurses, doctors, pharmacists,

TELL e physiotherapists, engineers, mountain quides & real estate agents and runs until 2 June
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MED 2014,
Vienna
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UEMO General Assembly,
Budapest
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TEST DRIVE

Now being tested on some tens HCP
(mostly GPs) with a good rate of
customer satisfaction
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EXPLOITATION

National/European accreditation (UEMS)
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CHALLENGES

litted in 3 (max 3 credits each)
proval in 4 months since application)

50 euro per credit)
euro + further work)
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A SECOND COURSE ON EBOLA

1 DOSSIER 3 CASE HISTORIES

on Ebola Virus
Disease

1. Threats in flying?
2. Fears and Prejudice
3. Coming back home
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e Reviewed by Istituto Spallanzani in Rome
and ECDC

* Accreditated by Italian Federation of
Doctors and Nurses’ Associations (5 CME)

Wl [PAS V| FNOMCeO
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fadinmed.it

rget: 230.000 HCWs
(MD, nurses and
pharmacists)
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. T learning

e-learning platform for healthcare professionals

THANK YOU!

://elearn.tellmeproject.eu/

Roberta Villa, Zadig srl
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